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The purpose of this
Non-Financial Information 

Statement for the 
Year 2023 of 

Textil Santanderina, S.A. 
is to transparently present our 

progress in sustainability over the 
past year and our contribution to  

the 10 Principles of the Global 
Compact and the Sustainable 

Development Goals of the United 
Nations 2030 Agenda. 

In this way, we hope to respond to 
our stakeholders regarding our 

evolution in environmental, social 
and governance matters, as well as 

to convey our objectives and 
projects for the future.
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A few days ago, 2023 ended, a year in which we celebrated the
100th anniversary of the start of the construction of the building
that has hosted us since the very beginning, familiarly known in
Cabezón de la Sal as "La Fabricona“. These celebrations have
produced moments in which emotions have run high and have
given us the opportunity to celebrate with representatives of
different stakeholders, such as shareholders, former employees,
family members and all those who are still involved in this business
project today.

When we were considering how to celebrate this event, we
wanted to organize simple acts, while at that the same time
highlight what is really important for Textil Santanderina, to move
forward together, and to show our gratitude for the dedication
and effort of those who preceded us, without whose contribution
we would not be celebrating this business success story today.

Obviously, the year 2023 has not only been a year of celebrations. These have been
accompanied by the continuous effort that characterizes us, in a constantly changing
environment. We have improved processes to make them more efficient and with a lower
environmental impact, accompanied by a continuous line of investments. The Human
Resources department has been strengthened, with the conviction that in order to meet our
self-imposed objectives, it is necessary to work day by day, counting on the best talent and
providing optimal conditions for its development. Of particular note is the consolidation of the
presence of members of the third generation within the management areas of the group, which
is a reason for hope in the future. It has also been joyful to see in recent years the birth of those
who will constitute the fourth generation in the future.

This report, which we are sharing for the sixth consecutive year in the form of a Non-Financial
Information Statement / Sustainability Report, is the main channel through which we want to
communicate our performance during 2023 to our stakeholders and society in general. We want
to continue to be the depositories of their trust, and to this end we present the balance of the
progress made and the objectives we set ourselves, convinced that the way in which we have
been approaching them is the right one: a clear business vision in the midst of uncertainties and
action based on criteria of good governance, care for the environment, commitment to the
company's staff and return to the society in which we have always wanted to be present, while
always presenting the customer as the main protagonist of our business activity.

Europe is becoming aware of the importance of the textile sector within the economy of the
European Union. Therefore, 2024 is going to be a key year for which we have been preparing by
improving our industrial activity to be more competitive; renewing our information
management systems; being attentive to the new opportunities that the strategy for a more
sustainable textile will offer us and aware of the strength of a united textile sector. For this
reason we are actively participating in the Textile and Fashion Observatory.
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“… together we work to 
grow in sustainability, 

innovation in processes, 
products and markets, 

..."
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Years ago we understood that Textil Santanderina
has to be competitive and sustainable, for which it
was essential to integrate ESG criteria into our
business strategy.
While we have a new year ahead of us, the depth of
the changes we must implement and the goals we
have set for ourselves require a longer time frame.

This has been set out in Textil Santanderina's 2024-2026 Strategic Sustainability Plan, defining
a series of stages that reflect our vision of sustainability in an ESG environment and its
prioritization. Finally, the analysis of the organization's internal and external contexts is
specified in a materiality matrix that reflects the impact on the company and the value that
stakeholders give to each of them. And, therefore, we want our stakeholders, mainly
employees and suppliers, to be involved in this process. This assessment is not only essential
to deepen the integration of ESG criteria into our organization's strategy, but will also prepare
us to meet the requirements defined in the new European Union Directives in the field of
sustainability.

The concept of uncertainty has long been established among us as a factor that accompanies
business action, but at the same time we must see it as a framework for new opportunities.
Textil Santanderina has been making commitments to the international organisations to
which we belong and to society in general. For example, to progress in the decarbonisation of
the textile sector, a task that we share with companies around the world. But this is only one
of the aspects within the ESG framework with which we are committed. All this without losing
sight of the importance of our customers and our order book.

Thanks to everyone's efforts and a great deal of work in the market, we have managed to
recover the path of positive margin in most of our lines. And this, despite the uncertainty of
our environment, generates in us enthusiasm and conviction of our possibilities.

The year 2023 has been an important year for Textil Santanderina and 2024 must also be if
together we work to grow in sustainability, innovation in processes, products and markets, to
implement new solutions on which to build the future. We are in year 1 of the second
centenary, demanding but exciting, where each one of us, by working as a team, will have the
opportunity to co-participate in our sustainable growth as individuals and as an organization
of which to be proud.
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ENVIROMENTAL 

 

CO2 Emissions Scope 1 and 2: 

12,190 Tm CO2 eq 

72.7% compared to 2022 

 

Non-hazardous waste: 2,223.1 tonnes 

87.9% compared to 2022 

 

Hazardous Waste: 36.65 tonnes 

86.8% compared to 2022 

 

Water consumption: 830,059 m3 

126% compared to 2022 

 

Treated water: 399,089 m3 

87.5% compared to 2022 

 

Electricity consumption: 14,523 MWh 

86.0% compared to 2022 

SOCIAL 

 

Total workforce as of 31 Dec 2023: 236 

58 women (24.6%) 

 

Wage gap: 88.81% 

compared to 88.18% in 2022 

 

Total hours worked: 

1.808 h/persona 

 

Absenteeism rate: 8.95, 

compared to 9.07 in 2022 

 

Total Accidents: 12 

compared to 15 in 2022 

 

Training hours: 1,403 h 

199.3% compared to 2022 

GOVERNANCE 

 

Purchases Raw materials: 2,228,827 kg 

87.5% compared to 2022 

 

Purchases with certification: 2,932 tons 

117.9% compared to 2022 

 

Sales with certification: 2,452 tonnes 

108.8% compared to 2022 

 

Customer complaints: 233 

108.4% compared to 2022 

 

Investments in 2023: 

1.040.552 € 

 

Exports: 69.0% of the total 

Compared to 66.4% in 2022 



7

2. INTRODUCTION

This Non-Financial Information Statement (hereinafter, "NFIS"),
corresponding to the financial year between January 1, 2023 and
December 31, 2023, is published in compliance with Law 11/2018, of
December 28, 2018, amending the Commercial Code, the Consolidated
Text of the Capital Companies Act approved by Royal Legislative Decree
1/2010, of 2 July, and Law 22/2015, of 20 July, on Auditing of Accounts,
on non-financial information and diversity.

This document refers to the activity of Textil Santanderina, S.A.
dedicated to the manufacture, spinning, weaving, dyeing and finishing
of fabrics, mainly of cotton materials, lyocell and their blends, as well
as the use of special fibers for the technical and protective fabrics
sector.

For the preparation of this NFIS, a selection of indicators, or part of
their content, established in the Global Reporting Initiative (GRI) guide
for the preparation of sustainability reports, an internationally
recognized standard, has been taken as the reporting standard,
following the principles and content defined by the most up-to-date
version of the guide, GRI Standards, as well as the 10 principles of the
Global Compact and the Sustainable Development Goals (SDGs) that
have been part of our corporate culture for some years now.
Likewise, the context and regulation of the sector have been taken into
account, as well as the main demands of stakeholders, sectoral trends
and best practices to determine which are the relevant non-financial
aspects of the company.
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GHG Emissions

Air Quality

Energy Management

Water  and Wastewater 
Management

Waste and Hazardour
Materials Management

Personal Health and 
Safety

Human Rights & Comunty
Relationships

Ecodesign & LCA

Management of Legal & 
Regulatory Ecosystem

Chemical Products 
Management
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Textil Santanderina, S.A.

Materiality Matrix
High

High

MATERIALITY ANALYSIS

Textil Santanderina, S.A. has carried out the corresponding materiality
analysis, based on the CHEMICAL SUBSTANCES guide of the "Sustainability
Accounting Standards Board (SASB)". In this sense, this analysis helps to
identify those relevant issues that arise from the performance of our
activities, that are of importance to stakeholders and that for us are priority
issues. In turn they are already integrated into our "Strategic Plan 2024-2026".
The result of this analysis is presented in the following matrix
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3. Business Model: Textil Santanderina, S.A.

- Mission, Vision and Our Values.

- Activity:
Raw material. Spinning. Weaving. Dyeing and
Finishing.
Business Units. Associations.

- Strategic Plan: Digital Transformation and Ecological
Transition.

- Responsible behavior. Higg index.
Integrated Management System Policy. Risk management.

- Business Structure.

- Organization chart. Process Mapping.
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Create quality textile 
products in an efficient, 

innovative
and sustainable way, 

earning the credibility of 
our customers.

To be a leading company 
in products and services 
in the textile sector at

global level.

> Customer orientation.
> Good corporate governance and 
transparency.
> Ethical and professional development of our 
team through continuous training.
> Environmental and social commitment.
> Innovation and research.

OUR MISSION
OUR VISION

OUR VALUES

Textil Santanderina believes that the constant pursuit of excellence is not only a distinguishing
factor, but also a fundamental condition for the sustainable development of its businesses. It
understands that building a solid company capable of competing in the international stage requires
a specific commitment from a human, social, quality and environmental point of view, with a clear
commitment to innovation and continuous improvement of all its processes, with the principles of
risk-based thinking and opportunities as a starting point. To this end, it has implemented an
Integrated Quality and Environmental Management System that covers all the activities carried out.
This system is based on the following commitments:
1. To offer our customers reliability and information in a global way.
2. To reconcile economic and social development with the protection and improvement of the
environment.
3. To be recognized as leaders in product quality and service quality.
4. Commit to research and technological development.
5. Subject the Integrated Management System to a process of continuous improvement and
review.

Textil Santanderina, S.A.
Mission, Vision & Values.
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Textil Santanderina, S.A.
Origin and activity.

TEXTIL SANTANDERINA, S.A., is a
company dedicated to the
manufacturing of yarn, weaving,
dyeing, and finishing of fabrics made
primarily from cotton, lyocell, and their
blends, as well as the use of special
fibers for the technical and protective
fabrics sector.

Established in 1923 by its founders,
GONZÁLEZ COSSÍO HNOS., it was
acquired from them in 1943 by the
company CUITÓ Y CÍA., S.L. Finally it
was established as the corporate entity
Textil Santanderina, S.A. in 1960 as a
result of the transformation of the
former. From that year on, there was a
radical change in terms of the
management model and the type of
product.

These 100 years of experience have
allowed us to consolidate a long
trajectory in the Textile Market, mainly
in the manufacture of fabrics for
fashion, workwear, personal protective
equipment and technical textiles, both
for the National and International
Markets, being also suppliers for the
Administration.

Domicilio social, Fábrica y oficinas 
Avda. Textil Santanderina s/n - 39500 

Cabezón de la Sal (Cantabria) España
T (34) 942 70 01 25 - F (34) 942 70 17 11

textilsantanderina@tsanta.es

In 2005, the Techs brand was created, under
which Textil Santanderina has been
innovating and producing new products for
the technical, protective and labor fabric
market.

Textil Santanderina's facilities are located in
the town of Cabezón de la Sal (Cantabria),
which on a plot of 71,500 square meters has a
constructed area of more than 46,000 m2,
with a staff of 236 people, and with three
production units.

Non-Financial Information Statement - 2023 11



Textil Santanderina, S.A.
Origin and activity. Centenary.
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Textil Santanderina, S.A.
Origin and activity. Fibres.

Fibres: 69.2% of purchases in 2022 have been
certified, compared to 71.3% in 2022.

Fibers: Fiber consumption in 2023 was 87.4% of that
in 2022, with the largest difference observed in
cotton, which was 50.7% compared to 2022.

Non-Financial Information Statement - 2023 13



Textil Santanderina, S.A.
Origin and activity. Spinning.
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Spinning Fac
Staff

Female 7
Male 30
Total 37

Production 1.679.963 kg

(Total year 2023)



Textil Santanderina, S.A.
Origin and activity. Weaving. Dyed & Finished facility.
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Weaving Fac
Staff

Female 6
Male 25
Total 31

Producción 2.755.743 m

(Total year 2023)

Dyed & Finished Fac
Staff

Female 6
Male 55
Total 61

Production 9.957.447 m
633.551 kg

(Total year 2023) (Yarn Dyed)



Textil Santanderina, S.A.
Origin and activity.

TEXTIL SANTANDERINA, S.A., is a
reference in European textiles thanks
to its evolution, combining experience
with innovation, and its trajectory
marked by innovation in industrial
processes, with the acquisition of the
most modern means of manufacture.
In this sense, it is worth highlighting
the start-up of a new preparation line
consisting of: Osthoff scorching
machine and Goller Disap preparation.

It has an automatic kitchen for the
preparation of the bleaching chemical
baths, which allows us to reduce the
volume of the liters of baths necessary
for bleaching, causticizing and
desizing, with savings in the
consumption of chemical products. In
addition, it works cold, so there is a
saving in thermal energy consumption.

The advantages of having all the production
processes integrated in the same plant,
together with the presence of a team of
professionals, guarantees our ability to
evolve and respond to the continuous
challenges that arise in the textile area, in
addition to making the proposals of our
design and product development teams
viable. As an example, the new black denim
collection based on the ecological sulphur
dye from Archroma.

The Advanced Collection
Black is based on the
state of the art
Synthesis Technology,
offering a reduction in
globalimpact.

Proof of this has been the
constant evolution in the
use of lower impact fibers.
We started more than 30 years ago with
Lenzing Lyocell (Tencel) fibre from its origins,
continuing with pre/post consumer and
organic recycled fibres, already present in all
our product lines, and recently betting on
new cellulosic fibres from chemical recycling
or fibres from agricultural waste, such as
pineapple.

Non-Financial Information Statement - 2023 16



TEXTIL SANTANDERINA, S.A., has
maintained its strategy of dividing the
company's activity into different
autonomous Business Units, with the
main objective of achieving the
satisfaction of its Customers, by
manufacturing high quality, reliable,
traceable products that meet their
requirements and needs, achieving
their loyalty and thus allowing
Santanderina to achieve a sustained
leadership position in the Textile
Sector.

As a result of this strategy, and our presence
in more than 30 countries, the 2023 data
show a turnover similar to the values of 2022,
increasing the weight of exports within the
total turnover.

The weight of each of the main Business
Units in the total turnover are becoming
equal.

Textil Santanderina, S.A.
Origin and activity. Business Units

Non-Financial Information Statement - 2023 17



In the Fashion Business Unit, in
addition to the traditionally present
lines of elastic and cellulosic fabrics,
we establish sustainability objectives
in our collections, which market more
than 500 different references,
integrating their criteria with
innovation and investments, with a
view to the future and focused on the
environment and people. We achieve
this through eco-design and
continuous improvement. developing
new products and processes that are
more sustainable and respectful of
the environment.

With the TECHS Business Unit,
created in 2005, Textil Santanderina
presents itself as a benchmark in the
design, development, production and
distribution of workwear fabric,
personal protective equipment and
technical textiles with different
applications. This business unit which
has been gaining recognition in the

international market thanks to its quality,
service, flexibility and capacity for
innovation. On the one hand, our wide range
of products with flame retardant and flame
retardant performance, high resistance, with
antistatic properties. On the other hand, the
introduction of blends rich in cellulosic fibers
and the development of elastic fabrics for
protective clothing, without losing
lightfastness or other factors in our colors,
have provided added value to the product in
terms of comfort for the end user.

Of particular note is the NACA finish, a
fluorocarbon-free treatment that offers great
water repellency. Its composition includes
materials of renewable origin.

The company maintains a clear and
unequivocal position in its commitment to
ecology, the environment and corporate
social responsibility with a direct and positive
effect on the added value of Techs fabrics,
which are available through a commercial
network in Spain and internationally, with an
extensive distribution network in more than
15 countries.

Textil Santanderina, S.A.
Origin and activity. Business Units
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Textil Santanderina, S.A.
Origin and activity. Associations.

As a result of our global vocation, we
are actively present in international
organizations in the sector, such as the
International Textile Manufacturers
Federation (ITMF), actively
participating, advising and scoring the
projects submitted to the "ITMF
Awards" in innovation and
sustainability.

We are members of ASEPAL, Association of
Personal Protective Equipment Companies, a
non-profit organization that encompasses
more than 100 companies dedicated to the
design, manufacture and marketing of
personal protective equipment (PPE), and
aimed at the entire community related to the
prevention of occupational risks and the
sector of Personal Protective Equipment.
AND the DEFENSE INDUSTRY CLUSTER
(CID)

Our commitment to responsible production
requires us to keep track of the suppliers in
our supply chain, to ensure that they meet
our demands for quality and service, but also
for sustainability. Aware of the inadequacy of
our current system of supplier approval and
evaluation, in 2024 we began a process of
reflection to see the complementary method
to be implemented.

Likewise, this same commitment to quality,
people's health and the safety of our
products in all processes from the supply of
raw materials to the delivery of the final
product to customers is guaranteed with the
Oekö-Tex® standard 100 certification. In
addition, Textil Exchange certifications
confirm the presence and amount of recycled
material in the final product, if requested by
customers.

Non-Financial Information Statement - 2023 19



Likewise, within the development of the
MES Program, the implementation phase
in the spinning and beaconing
manufacturing of the yarn warehouse has
been completed, a project that seeks to
achieve the following strategic objectives:
- Traceability by OF and machine
- Traceability in the laboratory
- Consumption and production per
machine
- Room Monitoring (Ta & Humidity)
- Traceability in the opening of raw
materials and palletizing of finished
products
- Digitalization of the storage bin

It was budgeted at €443,053, and co-
financed with a 25.00% grant, in turn co-
financed by the European Regional
Development Fund through the FEDER
Operational Programme.

Textil Santanderina, S.A.
Origin and activity. Strategic Plan: Digital Transformation and Ecological Transition.

Within the Digital Transformation and
Ecological Transition Programme 2021-
2030, the reference framework for our main
investments, we highlight the following in
2023:

- Next steps within the development project
of a new ERP, in which, due to problems that
arose during the year, we have been forced
to modify the initial program, mainly with
regard to the company with which we want
to develop it, moving to LIS Data Solutions,
redoing the schedule.

Non-Financial Information Statement - 2023 20



The Quality and Environment Manual of
TEXTIL SANTANDERINA, S.A. is governed
by and complies with the requirements of
the UN-EN-ISO 9001:2015 standard and
the UNE-EN-ISO 14001:2015 standard. The
Quality, Environment and Systems
Management department is responsible
for its monitoring and compliance,
especially the definition of the risk matrix
and its prevention, pursuing the following
objectives:

- Define an Integrated Management
System consistent with the values of
TEXTIL SANTANDERINA, as well as its
Mission and Vision.

- Maintain a comprehensive management
system that guarantees the quality of the
products that TEXTIL SANTANDERINA
offers to its Customers, so that they meet
their needs and expectations, increasing
their satisfaction at the lowest possible
cost, also complying with legal and
regulatory requirements.

- Integrate all departments of the
Company in the quality of the products by
training the staff and describing the
processes in procedures and instructions.

- Improve overall productivity through the
reduction of times due to an orderly
management of the phases and through
the reduction of incidents in the process.

Textil Santanderina, S.A.
Responsible behavior.

TEXTIL SANTANDERINA, S.A. aware that
INNOVATION is a strategic factor of great
importance, constitutes the best argument
to compete in the Market and represents a
guarantee for the continuity and future of the
Company, has developed a Quality and
Environment policy aimed at the
achievement of new products, development
of advanced processes efficient and
respectful of the environment, and the
provision of services with the quality required
by the Clients and the regulations in force,
which leads it to have a quality system that
facilitates this objective, while creating
adequate evidence that is reliable and clear.
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Textil Santanderina, S.A.
Responsible Behavior.

- Integrate its Customers and Suppliers within
the Quality System as another link in its
process.

- Set annual quality and environmental
objectives and review them every six months
to adapt the system to the deviations
observed.

- Continuously improve processes and
products, resolving incidents and non-
conformities with the necessary corrective
and preventive actions.

- Evolve the comprehensive management
system through internal audits that certify
the development of the quality system.

- Management according to ISO 9001:2015,
defined in its Process Map, including the
identification, evaluation and prevention of
risks, as well as the main monitoring indices.

- Ensure the effectiveness of the quality
system by assigning responsibilities to each
of the people who make up the Company's
organizational chart.

Likewise, as a result of this commitment to
Sustainability and Transparency, we have
attended numerous surveys and
questionnaires on the various aspects
covered by sustainability, as well as on
traceability, both from independent audits
and those requested by customers, for
example, the Inditex Group's standards: Join
Life, Clear to Wear and Green to Wear.
among others.

Non-Financial Information Statement - 2023 22



Textil Santanderina, S.A.
Responsible behavior. STEP by Oeko-Tex. Higg Index.

This past year we were AITEX certified in the STeP Certification by OEKO-TEX®, which
accredits sustainable textile production in companies. STeP, which stands for Sustainable
Textile Production, is a certification system that differentiates and distinguishes the company
in the textile chain for its commitment to sustainable production.

For the fourth year in a row, we have completed the Higg-FEM and Higg-FSLM self-
assessment questionnaires from the Sustainable Apparel Coalition and shared the results with
a significant number of our customers.
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The certification is aimed at facilities related to the textile
chain that intervene at any stage of the production
process, from fiber production, spinning, weaving to
printing, dyeing and textile manufacturing companies.
The aim of the STeP by OEKO-TEX® certification is the
application of environmentally friendly production
processes and optimal working conditions in the areas of
health, safety and social aspects.



Textil Santanderina, S.A.
Responsible behavior. Integrated Management System Policy.
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Textil Santanderina, S.A.
Business Structure.

Textil Santanderina, S.A. has direct and indirect stakes in various companies,
included in the scope of consolidation for the 2023 financial year:
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Company 
% de Direct 
Ownership Headquarters Corporate Purpose 

    

T.S. Do Brasil S.T. Ltda. 100% San Paulo - Brasil 
Technical consulting and services in the 
textile area, and commercialization of textile 
products 

Desarrollo y Comercialización 
de Artículos Textiles, S.L. 
(DESCO) 

87,52% 
Cabezón de la Sal 

(Cantabria) – 
Spain 

 
Development, commercialization, and sale of 
textile products 
 

Seaqual 4U, S.L. 50% 
Angles (Gerona) – 

Spain 

Intermediation, commercialization, 
manufacturing, production, and processing 
of raw materials and products related to or 
intended for the textile sector 

Monretex, S.A. 100% 
Barcelona –  

Spain Commercialization of textile products 

Acabats del Bages, S.A. 47,40% 
Barcelona –  

Spain Textile finishing 

Inade, S.A. 25% 
Barcelona –  

Spain 
Creation of software programs and market 
research 

Santanderina India PVT LTD 99,90% Uttar Pradesh - 
India 

 
Manufacture, import, export, buy, sell, 
and/or trade all kinds of textiles 
 

    
    
    

 
The affiliated companies not included in the consolidation, as they are considered term operations or 
not of significant importance, and which are valued at cost in the Consolidated Balance Sheet, are as 
follows: 

 
Company % direct ownership % indirect ownership 

   
Atop Corporation Limited 100% - 
Zatatex, S.a.r.l. 100% - 
Fábrica Española de Confecciones, S.A. 11,96% - 
Valoriatex, S.L. - 4,21% 
The Post Fiber, S.L. 25,00% - 
   
   
   

 Given that Textil Santanderina, S.A. contributes 97% to total turnover and 73% to the consolidated
result for the 2023 financial year, it has been deemed appropriate for this consolidated NFR to
include the information relating to this parent company as it is considered the most relevant, since
the implementation of the complex process of obtaining rigorous sustainability data in the rest of
the group's subsidiaries is still ongoing.



Textil Santanderina, S.A.
Organigrama. Mapa de Procesos.

Mapa de Procesos.
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TEXTIL SANTANDERINA

4. Information on Environmental Issues:

- Best practices.

- Emissions management. Carbon Footprint Registration.
FICCA. Club de Madrid.

- Waste management. Circular Economy. Certifications.

- Sustainable use of resources. Water. Energy.

- Climate change. Biodiversity.
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Textil Santanderina, S.A.
Environment. Introduction. Best practices.

Like any company whose goal is to be
sustainable, at Textil Santanderina, S.A. we
consider it essential to be respectful of the
environment, minimizing the impact
generated by our industrial activity and being
the optimization of resources one of our
priorities.

Committed to sustainability, each process
and each new development is analyzed to
determine its impact, as of any company,
being one of the guides of our product
developments and investments.

To this end, our environmental policy is
based on the following points:
- Compliance with legal requirements.
- Commitment of our employees.
- Training and awareness-raising.
- Continuous process improvement.
- Internal and external communication.

TEXTIL SANTANDERINA, S.A. has renewed
its certification according to the fact that it
has an environmental management system
in accordance with the ISO 14001:2015
Standard, the revision of which has allowed
us to apply those improvement measures to
have a more effective environmental
management.

During 2024, we plan to update our
Integrated Environmental Authorization
(AAI).

Textil Santanderina is committed to:
- INNOVATION in processes and products,
through correct R+D+i management.

- INVESTMENTS that promote ENERGY
SAVING through initiatives aimed at
reducing consumption; INVESTMENTS that
introduce improvements in
INFRASTRUCTURE: machinery, auxiliary
equipment, etc., also necessary to maintain
competitiveness that guarantees its
sustainability and achieving the best
conditions in the workplace.

- AWARENESS AND TRAINING PROGRAMS
for all staff, in order to promote good
environmental practices in the daily
performance of their tasks.
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Textil Santanderina, S.A.
Environment. Introduction. Best practices.

TEXTIL SANTANDERINA follows the
precautionary principle according to Article
15 of the Rio Principles.

As a requirement of regulation
ISO14001:2015, the environmental risks
arising from our industrial activity have been
analysed and evaluated, as described in
internal document 01.P01. IT01, and are
defined within the Process 19 Risk and
Opportunity Map. Environment.

Contingency plans and preventive measures
have also been defined, and planned accident
drills have been carried out.

Because it is important that each one of us
becomes aware of our responsibility to
protect the environment, training and
awareness-raising actions are planned.

Finally, aware of the need to reduce our own
waste generation and the consumption of
raw materials,

our goal must be that, after the years of the
pandemic, the reactivation of activity to pre-
COVID19 values does not imply returning to
consumption and waste generation values,
using resources more efficiently and
increasing our efforts to apply circular
economy criteria.

Noise pollution: TEXTIL SANTANDERINA
complies with the existing regulations
regarding environmental noise. We set the
frequency of measurements based on legal
requirements. We carry out new measures
every time the conditions of an installation
change, which could have consequences on
the level of environmental noise.

Light pollution: TEXTIL SANTANDERINA
complies with the existing regulations
regarding the level of lighting in workplaces.
We set the frequency of measurements
based on legal requirements. We carry out
new measures every time the conditions of
an installation change, which could have
consequences in this aspect.
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Textil Santanderina, S.A.
Environment. Emissions Management.

In 2023 we have carried out a new
Greenhouse Gas audit. For the calculation of
CO2 emissions, the conversion factors for
electricity provided by the Ministry of
Agriculture, Fisheries and Food, the Ministry
of Ecological Transition have been used.

To reduce our carbon footprint, improvement
studies are underway and we have set new
targets for 2024.

At our plant, no coal is used as fuel for power
generation.

Aware of the importance of reducing our
carbon dioxide (CO2) emissions, on the one
hand, we have the installation of
photovoltaic cells. Carried out
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in 2020, it accounted for an electricity
production of 804,532 kW in 2023, with plans
to double it by 2024-2025, which would mean
a reduction in emissions of 400 T eq CO2.

 

 Year 2020 Year 2021 Year 2022 Year 2023 Objective Year 
2024 

Total Verified CO2 emissions 24.126 Tm 24.390 Tm 16.610 Tm 8.284 Tm 7.500 Tm 
Process associated 
emissions productive/kg 

3.49 MT/kg 
produced 

3.23 Tm/kg 
produced 

2.27 Tm/kg 
produced 

1.31 Tm/kg 
produced 

1.25 MT/kg 
produced 

Process associated 
emissions 
productive/employee 

77.58 MT/employee 92.74 MT/employee 67.80 MT/employee 34.95 MT/employee 34.00 MT/employee 



Textil Santanderina, S.A.
Environment. Carbon Footprint Registry.

This seal was created with the dual purpose,
on the one hand, to make it easier for
organizations to demonstrate their
participation in the registry and, on the other
hand, to reflect the degree of effort
undertaken by them in the fight against
climate change.

The seal, therefore, allows us to identify, for
a defined period, three levels of participation,
and commits us to:

- Know and assume the objectives of the
registration in the Register of Carbon
Footprint, Compensation and Carbon Dioxide
Absorption Projects.

- Comply with all the provisions of the
Manual for the Use of the Carbon Footprint
Registration Seal, Carbon Dioxide Offsetting
and Absorption Projects.

- Correct use of the Carbon Footprint Registry
seal.

To obtain this seal, we first calculated our
carbon footprint for the year 2021 as
described in the Ministry's supporting
documents. These calculations were
validated through an audit carried out by an
independent body and registered in the
"carbon footprint and greenhouse gas
emission reduction commitments" section of
the registry. Once the Ministry validated
these calculations, we were registered and
authorized for the use of the seal that reflects
this effort made by Textil Santanderina, S.A.,
and that informs about our participation in
the carbon footprint sections and the specific
period of time to which this participation
corresponds.
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Textil Santanderina, S.A.
Enviroment. FICCA

During 2023, our participation in Working
Group 1, on Decarbonization, in the Fashion
Industry Charter for Climate Action, of the
United Nations Climate Change Agency, has
been maintained.

As a member, we make your commitments
our own, which are:

1. Textil Santanderína, S.A. supports the Paris
Agreement's ambition to limit temperature
rise to 1.5 degrees Celsius above pre-
industrial levels.

2. We set a target of at least 50 percent
absolute aggregate GHG emission reductions
in scope 1, 2 and 3 of the Greenhouse Gas
Protocol Corporate Standard by 2030, based
on 2019.

3. We are committed to achieving net zero
emissions by 2050 at the latest.

4. We are committed to measuring and
reporting our GHG emissions annually
through CDP.

Within the activity of the Working Group on
Decarbonization, the following should be
highlighted:

- Completion of the questionnaire on
greenhouse gas emissions on the CDP -
Disclosure Insight Action platform.

- Work meetings with companies and
agencies that could collaborate in various
fields to achieve the defined objectives.

- Payment of our annual fee, 50% subsidized
by AITPA.

- Working meeting on the evolution of the
work and objectives defined within the work
of Group1, "Decarbonisation"

During the past year, work has focused
especially on Scope 3 emission measurement
systems.
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Textil Santanderina, S.A.
Environment. Emissions management. FICCA.

Likewise, among these informative actions
and working meetings, those related to the
preparation and development of COP-28,
held in Dubai, stand out.

COP28 has made it possible to advance
within the framework of the Global Action
Agenda with more than 30 relevant
agreements and has mobilized funds for
climate action worth more than 83,000
million dollars.

A day late, and after more than 48 hours of
uninterrupted negotiations, the Parties
reached enough agreement to close COP28
in Dubai with a consensus text, with the
explicit reference to phasing out the use of
fossil fuels, although not aligned with many
of the voices heard at the summit. for a clear
reference to "elimination",

and with the explicit declaration by some
countries such as Denmark, Fiji, Finland,
France, Greenland, Ireland, Marshall Islands,
Portugal, Samoa, Sweden, Spain, Tuvalu and
Vanuatu, of their commitment to phasing out
fossil fuels.

These are apparently modest results, but
were described by the presidency of COP28
as an agreement with a "historic result",
which allows "fossil fuels to be included for
the first time in the text" in a transition that
allows, "according to science, to limit global
warming to 1.5 ºC".
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"This agreement is an ambitious floor,
not a ceiling. The coming years will
therefore be crucial to further increase
climate ambition and action," said
Simon Stiell, Executive Secretary of the
UNFCCC, at the closing ceremony.



Textil Santanderina, S.A.
Environment. Club de Madrid.

This past year 2023, and also in the context of COP 28, we joined the work
of the Club de Madrid, an organization established in 2002 in Madrid, as a
result of the Conference on Democratic Transition and Consolidation, and
which brings together more than 100 former heads of state and
government, as well as experts and academics to discuss issues concerning
democracy.
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The work has focused on analysing the importance of the Value Chain to achieve
Decarbonisation objectives.



Textil Santanderina, S.A.
Environment. Waste management.

At Textil Santanderina, S.A. we care about
the correct management of all our waste and
take measures to reduce it. We have
segregation measures, with different
containers to recycle different types of
waste. The management of all the waste
generated, both hazardous and non-
hazardous, is carried out through authorised
transporters and managers, so that we
ensure correct treatment and recycling.

Our main objective is the protection of the
environment and the care of people's health,
from the generation of our waste to its
correct disposal management, ensuring the
recycling and/or recovery of the waste
generated.

During 2023 we have worked on finding
solutions to the main waste we generate, the
sludge from the wastewater treatment plant,
which must be reduced and given recovery
solutions.
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The total waste generated in 2023 
has been reduced by 12.1% 

compared to 2022.

The total waste generated in 2023 
has been reduced by 12.1% 

compared to 2022.

Year 2020 Year 2021 Year 2022 Year 2023 Target - Year 2024
Non-Hazardous Waste, DnPs 2.421.886 3.035.368 2.528.683 2.222.010 2.100.000

Purifier sludge (kg) 1.983.600 2.539.302 2.107.390 1.856.250 1.800.000
Rest DnPs (kg) 438.286 496.066 417.773 365.760 300.000

Hazardous Waste, DPs (kg) 30.141 45.828 42.227 36.850 35.000
Kg RnPs / kg Production 0,352 0,402 0,345 0,350 0,350

Kg RPs / 1.000 kg Production 4,358 6,076 5,764 5,830 5,700



Textil Santanderina, S.A.
Environment. Circular economy. Certifications.

TEXTIL SANTANDERINA, within the TEXTIL
R/TURN product line, maintains the growing
evolution in our offer to our customers of
sustainable and ecological fabrics, based on
eco-design criteria and applying a traceable
management system.

We have passed the corresponding audits of
the most globally recognized seals within
Sustainability and the Circular Economy:

B. C. I. – Better Cotton Initiative
P .E. F .C. – Recognition Program

Forest Certification Systems
F.S.C. – Forest Stewardship Council
G. O. T. S. – Global Organic Textile Standard
O.C.S. – Organic Content Standard

22.65% of our turnover in 2023 was 
certified yarn or fabric, compared to 

23.97% in 2022.

22.65% of our turnover in 2023 was 
certified yarn or fabric, compared to 

23.97% in 2022.

G. R. S. – Global Recycled Standard
R .C. S. – Recycled Content Standard
European Flax
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The evolution of kg invoiced, by type of certification, referring to all types of products served:

CERTIFIED SALES 
(kg) 

Year 2020 Year 2021 Year 
2022 

Year 2023 
Objective Year 

2024 

Cotton B.C.I. 168.741 453.464 738.848 985.553 750.000 

GOTS / OCS certificate 453.803 426.169 573.182 266.231 400.000 

GRS/RCS Certificate 101.365 223.122 209.405 582.677 500.000 

PEFC/FSC certified 29.699 290.684 689.915 573.604 650.000 

European Flax Certificate ------ ------ 42.297 44.594 50.000 

Number of Certificates ------ ------ 1.080 830 900 

 



Textil Santanderina, S.A.
Environment. Circular economy. Certifications.

.
We have maintained our active
participation in the reflection processes
that both Textil Exchange and B.C.I. have
opened regarding future modifications in
their procedures and regulations.

Within the purchasing chapter, TEXTIL
SANTANDERINA has made progress in the
use and supply of more sustainable fibres
and fabrics.

The total number of certifications 
managed was 1,044, compared to 1,358 

in 2022. Per kg certified, 
in Sales has increased by 8.8%, and 

in Purchases by 17.9%

The total number of certifications 
managed was 1,044, compared to 1,358 

in 2022. Per kg certified, 
in Sales has increased by 8.8%, and 

in Purchases by 17.9%
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The evolution of kg purchased, by type of certification, referring to all types of products
served, not only fiber, but also yarn and fabric:

PUERCHASE 
CERTIFICATES 
(kg) 

Year 
2020 

Year 
2021 

Year 
2022 

Year 
2023 

Objective 
Year 2024 

Cotton B.C.I. 178.020 626.275 741.711 1.409.106 750.000 

GOTS / OCS certificate 497.107 344.495 634.528 359.184 400.000 

GRS/RCS Certificate 93.228 169.582 296.354 397.414 500.000 

PEFC/FSC certified 67.035 382.959 740.841 731.619 650.000 

European Flax Certificate ------ ------ 73.905 34.873 50.000 

Number of Certificates ------ ------ 278 214 250 

 



Textil Santanderina, S.A.
Environment. Waste management. Circular economy.

From our activity during 2023 in the field of
the Circular Economy, we are going to
highlight two most significant actions.

UPDATE CIRCULAR DENIM PROJECT.
Project led by our client DESIGUAL, to create
more sustainable product capsules,
specifically, a product capsule through used
denim that would otherwise be destroyed.
Through a process of separating the fibers
and generating new ones that will form the
fabric to create new garments.

The process has had a total of 4 major stages
in which foundations or companies
collaborating with Desigual intervened:

1. Disassembly of the denim by removing
metal parts, buttons and zippers with the
Maresme Foundation.

2. Shredding, by mechanical recycling to
break up the fabric and spun by Hilaturas
Belda.

3. Weaving, starting with the indigo dyeing of
the warp threads, and thus creating the
fabric with Santanderina.

4. Design and manufacture the garments
taking into account that they have an easy
disassembly to be able to start the process
again, thus achieving a circular collection.

And the participation in the SUMMER
COURSE, of the REY JUAN CARLOS
University, of Fuenlabrada, Chair of Circular
Economy, on "Transition towards a circular
economy: challenges and opportunities in
waste management."
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Textil Santanderina, S.A.
Environment. Waste management. Circular economy.

Other facts to highlight in 2023 within the
Circular Economy chapter have been:

- Participation in the program "Asturias
Semanal", on the regional television of
Asturias, presented by Leonor Suarez, in a
program on Circular Economy.

It showed the work that is being done in the
textile sector to implement a separate
collection system, and whose report won the
Audiovisual Journalism award convened by
Ecovidrio.

- 'From Waste to Fashion' is the first live
sustainable fashion design
competition, an innovative initiative
that invites participants to create
garments from discarded materials,
encompassing textiles, biomaterials
and everyday items.

It was held at the Ballonti shopping centre
on 18 November and was an integral part of
the Bilbao Bizkaia Design Week, supporting
more sustainable practices.

Textil Santanderina, thanks to its team of
professionals and its track record, is in a
position to adapt to the new legislation
that will profoundly modify the textile
sector through eco-design, the digital
passport and the Circular Economy.
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Textil Santanderina, S.A.
Environment. Sustainable use of resources. Water management. Water purification.

TEXTIL SANTANDERINA has its own water
supply resources, so less than 2.0% comes
from local networks.

Aware of the limited and increasingly
reduced water resources, our water
consumption is permanently under control so
that we can determine the consumption in
each process, with the aim of optimizing it,
and these orient them to the achievement of
the annual objectives. In addition, all factory
facilities are constantly checked for any
leaks.

Likewise, we consider important the
awareness and training campaigns to
reduce water consumption, for which
posters have been placed in the most
critical points, such as common areas,
services and dining room, or in specific
production areas.

Aware of the increase in consumption in
2023, compared to 2022, we have analysed
the causes, finding that they have been
caused by the change in the mix of fabric in
production and reduction of manufacturing
batches. However, measures will be taken
to reduce it.
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WATER 
HARVESTING 

Year 2020 Year 2021 Year 2022 Year 2023 Goal 2024 

Supply Network (m3) 8.383 10.528 11.177 10.683 10.000 

Treated water (m3) 221.642 212.867 198.249 222.259 195.000 

Raw water (m3) 212.217 218.795 243.468 185.387 205.000 

m3 Water / 1,000 kg 
Production 

63,94 58,63 61,82 66,16 58,57 

TOTAL 442.242 442.190 452.894 418.329 410.000 

 



Textil Santanderina, S.A.
Environment. Sustainable use of resources. Water management. Water purification.

During 2023, 399,089 m3 of wastewater were
treated, compared to 456,275 m3 the
previous year. This water is then sent to the
area's Wastewater Treatment Plant, WWTP
of Casar de Periedo.

Looking ahead to the years 2024-2025, we
would like to highlight the project
"Technological changes in the water
treatment process", which pursues three
objectives: water reuse; reduction of sludge
generation; and optimisation of the waste
recovery process.

In 2023, 222,248 m3 of water were treated,
compared to 200,636 m3 the previous year,
and captured for specific uses where higher
quality water is required.

Non-Financial Information Statement - 2023 42

 Year 2020 Year 2021 Year 2022 Year 2023 Goal 2024 

m3 Purified water 426.050 485.636 456.275 399.089 400.000 

m3 Water /1,000 
kg Production 

130,98 111,49 90,65 129,58 120,00 

m3 Purified water / 
1,000 kg Production 

61,60 64,39 62,29 63,11 60,00 



Textil Santanderina, S.A.
Environment. Sustainable use of resources. Energy management.

As stated in the previous report, after the
elimination of energy production from gas
consumption, we have increased the
purchase from energy networks, which has
allowed us to have an increase in
consumption from renewable sources,
making the decision for the year 2024 that
this will account for 50%, and guaranteed by
contract.

We have participated in the IDAE study on
Energy Consumption in the Industrial
Sector, for the period 2019-2021.

The three high-performance and energy-
efficient boilers are in full operation, as a
result of the investments made in 2021, to
generate the necessary useful heat in the
process, for the generation of steam and
heating of thermal oil, both of which are
necessary in our textile production process.
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ENERGY CONSUMPTION Year 2020 Year 2021 Year 2022 Year 2023 Target 2024
EE Imported from the Network 
(kWh)

458.834 478.478 6.389.708 13.786.060 13.650.000

Self-consumed Energy- 
cogeneration (kWh)

15.213.410 15.867.070 9.636.155 0 0

Energy produced Photovoltaics 
(kWh)

0 750.644 859.750 804.352 805.000

Electrical consumption TOTAL 
(kWh)

15.672.244 17.096.192 16.885.613 14.590.412 14.500.000

Electrical consumption / kg 
Production (kWh/kg)

2,27 2,27 2,31 2,34 2,40



Textil Santanderina, S.A.
Environment. Sustainable use of resources. Biodiversity.

For TEXTIL SANTANDERINA it is important to respect biodiversity, which is why we belong to
the Forest Certification Systems Recognition Program (PEFC), collaborating in different
projects, in close collaboration with the designer María Lafuente, as well as the Forest
Stewardship Council® (FSC®).

Para MARÍA LAFUENTE el arte, la cultura,
la innovación, las tradiciones, la poesía, la
naturaleza y la música son expresiones
intensas del alma que ella fusiona para
reivindicar un estilo de vida
comprometido. Cada una de sus
creaciones nacen de un diálogo de lo
individual con lo universal, expresando
así su pasión, para poder sacar lo mejor de
nosotros inspirándonos a tomar pequeñas
y sabias decisiones para llegar a crear
cambios duraderos. María Lafuente es un
referente de la moda sostenible a nivel
internacional. Sus colecciones son el
resultado de un diálogo con la naturaleza,
están orientadas a innovar protegiendo el
medio ambiente. Ponen en evidencia la
urgente necesidad de crear, producir y
consumir de manera verdaderamente
consciente y responsable. Ha mostrado su
trabajo en diversas partes del mundo y
siendo la primera diseñadora en hablar y
mostrar su trabajo en el Foro
Internacional del más alto nivel en la ONU
(FPAN), con la primera colección
certificada PEFC de tejidos sostenibles.
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TEXTIL SANTANDERINA

5. Information on social and personnel issues:

Human capital. Employment. Organization of work.

Safety, Health and Prevention of Occupational Risks.

Communication. Formation. Equality.
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Textil Santanderina, S.A.
Human Capital. Employment. Organization of work.

At TEXTIL SANTANDERINA we are
committed to the stability, security and
motivation of the workforce, proof of this is
that out of a total workforce of 236 active
employees as of December 31, 2023, one
person does not have an indefinite contract.
There are 5 employees with reduced hours,
of which 4 are women. We have 5 people
who are not Spanish nationals.

The net balance of staff evolution was 3
people. The average seniority is 13.2 years,
and the average age is 45.93 years, slightly
younger than in 2022.

We have 5 employees with recognized
disabilities. Sensitivity towards these
people moves us to promote accessibility
for people, eliminating as much as possible
all elements that could pose a physical
obstacle to mobility.

Of this workforce, 178 employees are men
(75.4%) and 58 women (24.6%).
The management team is made up of 9
people, 67% of whom are under 50 years of
age.

In terms of remuneration, the average gross
value was €30,956.25, 6.5% higher than in
2022, with the average for women being
88.81% compared to the average
remuneration for men.
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Staff 2023 Women Man Total
From 20 to 30 years 2 5 7
From 31 to 40 years 6 49 55
From 41 to 50 years 34 70 104
> 50 years 16 54 70

Total 58 178 236



Textil Santanderina, S.A.
Human Capital. Employment. Organization of work.

Regarding the distribution of the workforce,
60% of the workforce is in production, with
the remaining 40% being in responsibilities
within the Business Units or support and
other services:

And by categories:

During 2023, the meetings of the Monitoring
Committee of the Equality Plan have been
held. One of the aspects, which can be seen
in the attached graph, is that the production
part is strongly masculinized, a factor already
detected in the analysis prior to the definition
of the Equality Plan, in which measures have
been included to reduce it.
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TEXTIL SANTANDERINA has tools that allow
it to adjust the management of working time
to the needs of production and the demands
of the market, adapting to the needs of
employees and agreed with the labor
representation. Seeking compatibility
between the needs of the company, to
maintain its competitiveness, and the well-
being of workers, and the reconciliation of
professional and family life.

Although the staff is organised into three
types of schedules, continuous working
hours, continuous shifts and split working
hours, flexibility measures have been defined
for the latter, which are based on extended
entry hours (from 07:30 to 09:00 h), lunch
and departure times, from 17:00 h, to which
61 employees are enrolled. of which 36 are
women.

In addition, each employee has 20 hours per
year for the assistance or accompaniment of
family members to medical assistance, in
addition to the application of Spanish
regulations related to paid leave.

The company has not submitted any
temporary redundancy plan in 2023.
From the HR department we participate in
the activities of AEDIPE.

.



Textil Santanderina, S.A.
Human Capital. Safety, Health and Prevention of Occupational Risks.

An occupational risk prevention policy is in
place for the identification and evaluation of
these risks, and a review of the system,
analyzing, evaluating and updating jobs.

The statistical indices of incidence,
frequency, severity and average duration,
being below the sector average, are as
follows:

Accident data:
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In 2023, the growing rate of absenteeism,
which is also a general trend in Spanish
industry, should be highlighted:

(*) Data from the National Statistics Institute (INE).

Throughout 2023, steps have been taken to
improve our protection against potential
cybersecurity risks, including a user
behavior diagnosis to determine our level of
risk.

One of the main objectives of TEXTIL
SANTANDERINA is to carry out production,
distribution and marketing of products, and
provision of services in a safe manner, in
which employees maintain a responsible
attitude, applying safety criteria,
minimizing risks and avoiding accidents,
injuries or occupational diseases.
Occupational health and safety systems are
implemented in our activities, being aware
of the importance of taking preventive
occupational safety measures, and that all
employees perceive it as everyone's
responsibility.

INDEX (Year 2023) T.Santanderina Sector average
Incidence Rate 2.111,93 3.572,11
Frequency Index 11,73 26,74
Severity Index 0,49 0,87
Average Duration 34 34,38

T. Santanderina Spain (*)

Hours worked 1.808 1.628
Extra Hours 10,78 14,8
Extra Hours (%) 0,6 0,909
Absenteeism Index 8,95 6

Year 2023

Accidents Year 2020 Year 2021 Year 2022 Year 2023 Target 2024
On sick leave 2 4 7 5 4
No sick leave 5 10 8 7 6
TOTAL 8 14 15 12 10



Textil Santanderina, S.A.
Human Capital. Safety, Health and Prevention of Occupational Risks.

TEXTIL SANTANDERINA is governed by the
Collective Agreement for the Textile and
Clothing Industry, which covers the entire
workforce.

Its works council is made up of 13 trade union
representatives, plus 5 shop stewards, all of
them men, with the attached distribution by
trade union represented in it:

In order to work together on these aspects,
the Health and Safety Committee, made up
of representatives of the company and the
committee, meets regularly to discuss safety
issues, guide and train staff and promote
awareness of the need to prevent risks. It also
plans potentially dangerous situations and
schedules exercises and drills, from the most
basic aspects to others of greater complexity
such as those related to the handling and
storage of chemical products.

During the year 2023, the mandatory
analyses and medical examinations of the
staff have been carried out.
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The principles of our security policy are:

- Elimination of risks and their management,
for the safety and health of workers.
- Safe and healthy working conditions.
- Compliance with legal requirements.
- Each employee is responsible for the safety
of the work they perform.
- Commitment to safety with customers and
the community at large.

Various actions carried out in the field of risk
prevention and health:
- Update on training in emergency
equipment and defibrillator use.
- Performing sonometric and luxometric
studies.
- Personalized study of needs in the field of
prevention.
- Delivery of personal protective equipment
at a cost of €26,000
- The annual flu vaccination campaign has
been developed.

During the year 2023, TEXTIL
SANTANDERINA has reviewed its Self-
Protection Plan, and complied with the
planned actions, with the performance of
evacuation drills and review of the
firefighting system.
Of particular note is the collaboration with
companies such as COSMOS or IALEC, at an
approximate cost of €39,100. By 2024, the
integration of alarm, maintenance and
prevention systems with security systems is
planned.



Textil Santanderina, S.A.
Human Capital. Communication. Formation. Equality.

In the field of communication, TEXTIL SANTANDERINA set itself the goal of strengthening its
communication strategy, both internal and external, for the year 2023.
Internally, 3 information sessions have been held, of 2 hours each. These sessions have addressed
topics such as the company's policy on sustainability, respect for human rights, certifications,
actions for society, etc.
Internal communication has been enhanced with the aim of transmitting all those messages that
are considered relevant, for which tools such as WhatsApp are used, or the use of the television in
the dining room to broadcast videos and relevant information about the company.
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Likewise, each Business Unit, and the Social
Responsibility department, have launched informative
newsletters. From Social Responsibility, 4
communications have been launched, reaching 1643
people each, with a total number of 247 visits.

As well as the use, by
Fashion, Techs and
Corporate, of
communications through
social networks.



Textil Santanderina, S.A.
Human Capital. Communication. Formation. Equality.

All staff enjoy a number of social benefits,
such as:
- Full payroll payment for the first 3 days of
sick leave.
- Advice on the completion of the Personal
Income Tax return.
- Help for books and children's studies.
- Seniority Award.
- Social Fund to help staff on long-term leave.
- Agreements signed with various entities.
- Christmas hamper for employees and
retirees.

In 2023, within the important chapter of
training, which is based on the commitment
of Textil Santanderina, S.A. to the continuous
training of the staff, since its incorporation,
with a new onboarding program
implemented during the year 2023, and
adapted to the needs of each one.

Within Training, we would like to highlight
issues related to Sustainability and

Certifications; Quality and Laboratories;
Logistics; Treatment; P.R.L.; HR
Management; Production, Dry Cleaning;
Languages.

We should also mention the completion of
courses at the direction of clients, or related
to the attention to aspects of Sustainability
of these, such as management through
platforms; required chemical management
courses, according to the ZDHC portal; the
training courses within the social, labor and
human rights seal of SLCP, in coordination
with SAC/Higg-FSLM; or the training
program within our membership of FICCA.
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TRAINING - by SECTIONS 

 
Hours 

Total/Hours 
personal 

 
Assistants 

 
M 

 
F 

Quality 18 62 7 3 4 

Debugger 4 12 3 2 1 

Languages 32 512 16 12 4 

Logistics 37 50 11 10 1 

P. R. L. 2 2 2 1 1 

Production 46 244 22 15 7 

HR Management 17 97 21 15 6 

Sustainability and Certifications 12 240 31 13 18 

Dry cleaner 60 184 28 15 13 

TOTAL 228 1.403 141 86 55 

 



Textil Santanderina, S.A.
Human Capital. Communication. Formation. Equality.

It should be noted that, of the 141 people involved in training actions, 38.3% of the total have
been women, a higher percentage than the relative percentage with respect to the total
workforce.
And, as it is a training course related to Sustainability, we would like to highlight the one
carried out internally on "Sustainability and Certifications".
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TRAINING Year 2020 Year 2021 Year 2022 Year 2023 Target 2024
No. Persons 55 191 174 141 150
Total Hours (h) 94 1.176 704 1.403 1.500



TEXTIL SANTANDERINA

6. Information on respect for human rights.

Strategic Plan 2024-2026

Human rights.
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Textil Santanderina, S.A.
Strategic plan 204-2026.

ENVIRONMENTAL ISSUES  
Objective 0: Review of the company's environmental policy. Interest Group Stakeholder Impact Santanderina Textile Impact 

 
 
 
Action 1: Promote 
environmental policy actions 
in the company. 

  
 

Increase in resources to the 
Environment area. 
Permanent updating of the 
legal requirements in this 
area. 

  
 
 
 

SDG 6 

   

Objective A: Review of the company's environmental policy. Climate change.  
 
 
 
Action 1: Implementation of 
measures to increase the use 
of renewable energies. 

 
 
 
% renewable energy vs. 
renewable energy Non-
renewable in the plant 
Energy cost measurement. 

 
 
 
Plant
 Photovoltaic
. Acquisition of renewable 
energy. 

 

 
Annual Sustainability 
Report. Newsletter 
Corporate.
 Netw
orks Social. 

 
 
 
 

SDG 7 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

Middle 

 
 
 
 

Middle 

 
 
 

Action 2:    Reduction of CO2 
emissions. 

 
 
 
CO2 emission variation in 
period: Target -50% 
by 2030 compared to 2019. 

 
Participation in 
organizations such as FICCA 
or Grupo de Madrid. I work 
with suppliers to reduce 
CO2 emissions. 

 
 
 

ISO 14064-1 audit and 
registration with MITECO. 

 
 
 
 

SDG 13 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

High 

 
 
 
 

Middle 

 
 
 
Action 3: CO2 emission 
compensation measures. 

 
 
 

Number of approved offset 
projects. 

 
 
 
CO2 emissions offset 
projects. 
R+D Projects: Valco2T. 

 
 
 
 
Project certificate. 

 
 
 
 

SDG 15 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

Low 

 
 
 
 

High 

Objective B: Review of the company's environmental policy. Resource Management.  
 

 
Action 1: Review of 
hazardous and non-hazardous 
chemical waste management 
policies. 

 
 
 

Waste measurement and 
classification. 

 
 
 

Waste recovery. Waste 
reduction. 

 
 
 
Annual Sustainability 
Report. Waste removal 
data. 

 
 
 
 

SDG 12 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

Low 

 
 
 
 

Middle 

 
 
 

Action 2:   Implementation of 
circularity policies. 

 
 
 

% turnover of certified 
products. 

 
 
 
Certificates on the seals 
more globally 
recognized. 

 

 
Annual report of 
Sustainability. Data 
records in the certification 
portals. 

 
 
 
 

SDG 12 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

Low 

 
 
 
 

High 

 
 
 

Action 3:      Chemicals 
management . 

 
 
 

Written document of 
management procedure. 

 
 

Certification in ZDHC. 
Definition of
 one 
responsible for the 
comprehensive 
management of chemical 
products. 

 
 

Annual Sustainability 
Report.  ZDHC audit result. 
Corporate newsletters. 
Social networks. 

 
 
 
 

SDG 9 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

Low 

 
 
 
 

Middle 

Objective C: Review of the company's environmental policy. Water management.  
 
 
 

Action 1:  Reduction of the 
water footprint. 

 
 
 
Measurement of the water 
footprint. % water reuse. 

 
 

Water footprint audit. 
Measures aimed at 
reducing it. Training to save 
water consumption. 

 
 

Results of the Water 
Footprint audit. Annual 
Sustainability Report. 
Corporate newsletters. 
Social networks. 

 
 
 
 

SDG 6 

 
 
 
 

Society. 

 
 
 
 

High 

 
 
 
 

Middle 

 
 
 
Action 2: Reduction of marine 
environmental impact. 

 
 
 

Joint actions with the 
SeaQual Foundation. 

 
 
 
Actions in R+D+i 
(Microfibers) and SeaQual 
lathe. 

 
 
 
Annual Sustainability 
Report. Newsletter. Social 
networks. 

 
 
 
 

SDG 14 

 
 
 
 

Society. 

 
 
 
 

Low 

 
 
 
 

Middle 
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SOCIAL ISSUES  
Objective A: Optimisation of the working conditions of the workers on the staff. Interest Group Impact Group of Interest Santanderina Textile Impact 

 
 

Action 1: Development of a 
training programme with a 
focus on sustainability and 
Circular Economy. 

 
 
 

# of training and % of staff 
trained. 

 
Internal Training Programs. 
Training programmes linked to 
other company commitments. 
Participation of external 
experts. 

 
 
 

Employee portal. Annual 
Sustainability Report. 

 
 
 
 

SDG 4 

 
 
 
 

Employees. 

 
 
 
 

Low 

 
 
 
 

High 

 
 

Action 2: Implementation of 
health and safety.
 Psychos
ocial survey. Work 
environment survey. 

 
 
 
# Programs/Actions and 
Assistance 
% Survey participation. 

 
 

Measures to be adopted after 
survey analysis. Analysis of the 
return of the programs. 
Programs to promote good 
habits and health. 

 
 
 

Employee portal. Annual 
Sustainability Report. 

 
 
 
 

SDG 3 

 
 
 
 

Employees. 

 
 
 
 

Middle 

 
 
 
 

Low 

 
 
 
Action 3: Occupational Risk 
Prevention Policies. 

 
 

% occupational accidents. 
Number of actions taken on 
the basis of measures agreed 
by the Committee. 

 
 

Internal Training Programs. 
Increase resources in the ORP 
area. Permanent updating of 
legislation in the field of ORP. 

 
 
 

Employee portal. Annual 
Sustainability Report. 

 
 
 
 

SDG 3 

 
 
 
 

Employees. 

 
 
 
 

Middle 

 
 
 
 

High 

Objective B: Equality Plan  
 
 
 
Action 1: Monitoring and 
maintenance of the equality 
plan. Remuneration audit. 

 

 
Maintain periodic meetings to 
monitor the equality plan. 
Carry out the remuneration 
audit. 

 
 
 

Definition of the III Equality 
Plan. 

 
 
 
Approval and registration of 
the III Equality Plan. Employee 
Portal. 

 
 
 
 

SDG 5 

 
 
 
 

Employees. 

 
 
 
 

High 

 
 
 
 

High 

Objective C: Improve community relations and status  
 
 

Action 1: Analysis of the 
different collaborations with 
associations  NGOs, 
organizations of the 
community. 

 
 
 

% of resources allocated vs. 
Return. 

 
 
 

Selection and monitoring of 
selected collaborations. 

 
 
 
Memory annual of 
Sustainability. Corporate 
newsletters. Social networks. 

 
 
 
 

SDG 10 

 
 
 
 

Society. 

 
 
 
 

Middle 

 
 
 
 

Low 

 
 
 
Action 2: Contribution to the 
social and cultural development 
of the community. 

 
 
 

# Programs/actions and 
assistance. 

 

 
Participation in local 
development actions in the 
cultural, sports, social and SDG 
fields. 

 
 
 
Memory annual of 
Sustainability. Corporate 
newsletters. Social networks. 

 
 
 
 

SDG 11 

 
 
 
 

Society. 

 
 
 
 

Middle 

 
 
 
 

Low 
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Description of objectives and indicator/KPI Scope/Subactions Information channels ODS Matrix 

GOVERNANCE  
Objective A: Formalize ethical and responsible business commitment and performance. Interest Group Impact Group of Interest Textile Impact Santanderina 

 

 
Action 1: Define and formalize 
in writing the Mission, Vision, 
Values and Purpose of the 
company. 

 
 
 
Document written with TS's 
Purpose, Mission, Vision and 
Values. 

Reflection joint. 
Preparation of the document. 
Include in the documentation 
of "reception" of new 
Incorporations.  Define 
a mid-term review procedure. 

 
 

Internal documents of TS. 
Quality Manual. Publication on 
the website. Internal 
dissemination through posters 
and the Employee portal. 

 
 
 
 

SDG 12 

 
 
 
 

Interest Group. 

 
 
 
 

High 

 
 
 
 

High 

 
 
 

Action 2:  Elaboration of a Code 
of Ethics and Conduct. 

 
 
 

Code of Ethics and Conduct 
document. 

Reflection joint. 
Preparation of the document. 
Include in the documentation 
of "reception" of new 
Incorporations.  Define 
a mid-term review procedure. 

 
 

Internal documents of TS. 
Quality Manual. Publication on 
the website. Internal 
dissemination through the 
Employee portal. 

 
 
 
 

SDG 16 

 
 
 
 

Interest Group. 

 
 
 
 

High 

 
 
 
 

High 

 

 
Action 3: Conduct a risk 
analysis and implement 
mechanisms for risk detection 
and mitigation/elimination. 

 

 
Risk analysis document. Due 
diligence manual for criminal 
risk control. 

 
 
 

Specific actions based on the 
risks detected. 

 
 

Internal documents of TS. 
Quality Manual. Publication on 
the website. Internal 
dissemination through the 
Employee portal. 

 
 
 
 

SDG 16 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

High 

 
 
 
 

High 

 
 
 

Action 4: Development of a 
whistleblowing channel. 

 
 

Development of a 
whistleblowing channel. 
# of training and %personnel 
trained on the whistleblowing 
channel. 

 
Preparation of the document. 
Include in the documentation 
of "reception" of new 
Incorporations. Define 
annual review procedure. 

 

 
Internal documents of TS. 
Publication on the website. 
Internal dissemination through 
the Employee portal. 

 
 
 
 

SDG 16 

 
 
 
 
ionists, management, 
employs 

 
 
 
 

Middle 

 
 
 
 

High 

Objective B: Efficient management of suppliers.  
 

 
Action 1: Preparation of a 
supplier policy and a policy of 
gifts and gifts. 

 
 

Supplier and gifts and gifts 
policy. 
# Training completed and % of 
workers trained in politics. 

Review of the document of 
ethical behavior in the 
relationship with suppliers and 
gift policy and liberalities.
 Annual 
internal training and new hires. 

Internal documents of TS. 
Quality Manual. Inclusion in the 
document of general conditions 
of purchase. Publication on the 
website. Internal dissemination 
through the Employee portal. 

 
 
 
 

SDG 16 

 
 
 
 

Suppliers. 

 
 
 
 

High 

 
 
 
 

Middle 

 
 
 
Action 2: Review of audits and 
proposals for improvement in 
resource management. 

 
 

# of audits at the beginning of 
the analysis vs. # audits after 
policy implementation. 
% resources allocated at the 
beginning vs. After 
implementation 

 
New supplier evaluation 
system.  Preparation of a 
document that includes all the 
audits carried out by the 
company, their scope and 
objective. 

 
 

Inclusion in the document of 
general conditions of 
purchase. Annual Sustainability 
Report. Annual report to the 
Business Units. 

 
 
 
 

SDG 12 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

Middle 

 
 
 
 

Middle 

 

 
Action 3: Development of a 
policy to prevent corrupt or 
illegal practices. 

 
 

Anti-bribery policy and 
prevention of illegal practices. 
# of trainings and %personnel 
trained on politics. 

 
 
 
Preparation of the document 
on the prevention of corrupt 
and illegal practices. 

 
 

Internal documents of TS. 
Quality Manual. Publication on 
the website. Internal 
dissemination through the 
Employee portal. 

 
 
 
 

SDG 16 

 
 
 
 
ionists, management, 
employs 

 
 
 
 

Middle 

 
 
 
 

Middle 
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Description of objectives and indicator/KPI Scope/Subactions Information channels ODS Matrix 

GOVERNANCE  
Objective C: Maximize customer satisfaction.  

 
 

Action 1: Evaluate the 
experience and degree of 
customer satisfaction through 
quantitative and qualitative 
measurement systems. 

 
 
 

Periodic satisfaction survey. 

Elaboration of a 
procedure, including 
questionnaire, survey results 
reporting system and 
proposals and implementation 
of improvement measures. 

Internal documents of TS. 
Memory annual  of 
Sustainability. Quality Manual. 
Publication in the page
 web
 procedure and 
the results. 

 
 
 
 

SDG 8 

 
 
 
 
Shareholders, 
Management, Customer 

 
 
 
 

High 

 
 
 
 

High 

Objective D: Future projection management.  
 
 
 

Action 1:  Active policies to 
promote R+D+i. 

Number of R+D+i projects 
underway. Total budget. Return 
due to acquisition of subsidies 
and other support. Economic 
profitability of the resulting 
product. 

 

 
Maintenance of a department 
that channels R+D+i actions, as 
well as applications for aid. 

 
 
 
Memory annual of 
Sustainability. Web page. 
Employee Portal. 

 
 
 
 

SDG 9 

 
 
 
 

R+D+i Centres. 

 
 
 
 

Middle 

 
 
 
 

High 

 
 
 
Action 2: Effective 
management of investment 
resources. 

 
 
 

Annual economic volume of 
investments made. 

Preparation of an annual 
investment project. Only 
investments will be made that 
include elements of 
sustainability and impact 
reduction within their 
motivations. 

 
 
 
Memory annual of 
Sustainability. Web page. 
Employee Portal. 

 
 
 
 

SDG 9 

 
 
 
 

Shareholders, 
management. 

 
 
 
 

Middle 

 
 
 
 

High 

 
 
 

Action 3: Analysis of 
Stakeholders and Double 
Materiality. 

 
 
 
 
Double Materiality Matrix. 

 
 
 
Define a first Materiality 
Matrix, based on estimated 
data. 

 
 
 

Memory annual of 
Sustainability. 

 
 
 
 

SDG 17 

 
 
 
 

Interest Groups. 

 
 
 
 

Middle 

 
 
 
 

Middle 

 



Textil Santanderina, S.A.
Respect for Human Rights.

Today's world benefits from the great
advances made in science, technology and
trade relations, with high standards of quality
of life, health, prosperity and well-being
achieved in large regions. However, there are
also very many regions where the minimum
necessary to guarantee a dignified and
decent human life is not met, and situations
of degradation of human life and dignity are
frequent.

All these issues and concerns have been
reflected for more than five years in the
Sustainable Development Goals, which
have achieved a broad consensus on their
need and the urgency of action. It is
becoming increasingly clear that companies
must be committed to the development and
well-being of the population in society. This
contribution is increasingly unavoidable, also
in the closest and most local environments,
which is why we are committed to
disseminating it at local levels, such as our
participation in the presentation of the
"Action Plan of the 2030 Agenda in
Cantabria".

In this context, TEXTIL SANTANDERINA is
committed to the respect of Human Rights,
embodied in the Universal Declaration,
promoted and approved by the
Management and aligned with the ethical
principles of our business management.
This commitment has been made concrete
in the business environment, and this is
reflected in its Corporate Social Policy,
endorsed on January 2, 2017. and the Code
of Conduct, revised and reaffirmed on 2
April 2019.

Our policy is aligned with the principles of
the United Nations Global Compact and the
regulations of the International Labour
Organization. These commitments extend
to each employee of Textil Santanderina,
which, beyond legal requirements or
regulations, are the ones that must govern
all our relationships with Customers,
suppliers and stakeholders in general,
following the corporate principles of
transparency. The national legal framework
or that of each country in which we have
some type of activity will only be the
minimum to be complied with.
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7. Information relating to the fight against corruption and bribery.

Governance:

Management Policy.

Associationism.

R+D+i policy.

Investments.

Awards and Distinctions.

We have been "Good News" during 2023.
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Textil Santanderina, S.A.
Governance. Management Policy.

At TEXTIL SANTANDERINA we are
committed to high standards of ethical and
responsible behaviour, in accordance with
current legislation. Our Integrated
Management System Policy, approved in
2021, remains in force, reaffirming our
commitment to the values of Customer
Orientation; Good corporate governance and
transparency; Ethical and professional
development of our team through
continuous training; Environmental and
social commitment, and respect for Human
Rights; and Innovation and research.

People are a central element in the life of the
company. For this reason, in 2023 we have
begun a process of reflection and analysis of
possible initiatives to be developed for the
promotion of health and healthy lifestyle
habits within the company.

Through the effective use of the ISO 14001
environmental management system, we
reduce our sustainable impact and improve
waste management.

This includes our involvement in chemical
management systems, following the
recommendations of ZDHC, and other
chemical management systems, such as
compliance of the Oekö-Tex 100 standards

and the requirements of the Reach
regulation.

The spirit of continuous improvement has
always been present in our management. In
this context, during 2023, the SCRUM project,
an agile and flexible teamwork tool for
problem solving, has been launched into
production.

Operating Basics:

- TOOL supported in Microsoft TEAMS to
share content.
- BACKLOG PRODUCT obtaining daily
information on the evolution of the internal
manufacturing process, final quality and
complaints, a list of stories or incidents that
have occurred.
- STORIES, i.e. description of the different
incidents, classified.
- SPRINT BACKLOG, of the weekly meetings
and the cards or issues that will be passed on
to the developers/managers for resolution
are decided.
- RESOLUTION and VERIFICATION and
EVALUATION.
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Textil Santanderina, S.A.
Governance. Management policy.

With TEXTIL SANTANDERINA's commitment
to the health and safety of people, our
employees receive regular training in risk
prevention and training to take the
precautions that must be taken while
working with chemical products.

In addition, as an important part of our
membership of the CEOE-CEPYME of
Cantabria, we actively participate in the face-
to-face meetings of the Occupational Risk
Prevention Forum, an initiative aimed at
exchanging good practices in health and
safety.
This project includes visits to companies in
the region, with SEG Automotive having
been the first host of the visit program of the
Forum for ORP technicians, followed by visits
to Gamesa and Solvay. The meeting was
attended by technicians from the areas of
ORP and Human Resources from the
companies Textil Santanderina, Grupo FAED,
Tirso CSA, Cantabria Labs, BRIDGESTONE
FIRESTONE HISPANIA SA, Edscha, Altadis,
MADEMAN GROUP - Industrial Services,
Ecrimesa Group, Saint-Gobain, Nissan M.I.,

BSH Electrodomésticos España, S.A, Siemens
Gamesa, Global Steel Wire, Birla Carbon and
Fernández Jove Grupo, Velfair S.A., Classify
and Solvay, has made it possible to learn
about the preventive organization and the
main milestones and challenges, with
outstanding projects in ergonomics and
safety.
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TEXTIL SANTANDERINA, through this
document, and aware of the impact that its
activity has on society, reflects its
commitment both to the environment to
which it belongs, and to the Stakeholders,
and that it responds to their expectations
and needs.



Textil Santanderina, S.A.
Governance. Associationism.

At TEXTIL SANTANDERINA we believe that
collective work and participation in various
associations is essential for the achievement
of objectives.
In addition to some associations that have
already been mentioned in this report, we
would like to highlight the participation in
the Textile and Fashion Observatory, a
recently created association, of which Juan
Pares was president last year, with the aim of
promoting the transformation of the sector,
in the face of the important challenges that
lie ahead in the areas of Economy
(verticalization and relocation); Technology
(digitalization and transformation); and
Legislative (in the areas of circularity,
sustainability and decarbonization).

And that it has organized important events,
such as the First Workshop TT@OTYM
@Residuos, in which more than 100 people
were present from thirty leaders companies

in textiles and fashion, as well as other
companies in related sectors, such as
selective collectors and sorters, reusers and
recyclers, reference technology centres for
textiles, in the sectors of inspection,
verification and certification, digital
transformation, industrial chemistry and
machinery, and in which the following
conclusions were reached:

- The comprehensive management of
textile waste will only be achieved with
alliances, innovation and new actors.

- The opportunities for progress in the field
of textile waste would position our
country as a European benchmark.

- The Textile and Fashion Observatory
brings together public administrations,
European and Spanish textile employers'
associations and large, medium and small
companies that are benchmarks in their
circular chains, to analyse the sector's
roadmap to tackle textile waste.

Other associations:

Asociación para el Progreso de la Dirección
( APD)

Asociación Cántabra de la Empresa Familiar
(ACEFAM)
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Textil Santanderina, S.A.
Governance. R+D+i policy.

R+D+i projects. VALCO2 – T.
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Textil Santanderina, S.A.
Governance. R+D+i policy.

R+D+i projects. INTESBIOCOM Project.
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Textil Santanderina, S.A.
Governance. R+D+i policy.

R+D+i projects. Artificial vision.

We continue with the development projects
of Artificial Vision tools based on Artificial
Intelligence for the detection of
manufacturing defects in the quality control
of fabrics.

Current situation:

- We have developed a first MVP for color
inspection, ready for factory testing.

- We are developing algorithms in the
training and detection phase, and we
have enabled both the Edge architecture
and the training and identification
protocols and systems.

- The prototype is ready for color
inspection, pending the implementation
of moving axes for factory testing.

- We have raised funding for these projects
in regional, national and European public
calls.
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Textil Santanderina, S.A.
Governance. Investments.
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Textil Santanderina, S.A.
Governance. Investments.
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Logística: 157.080€

Varios e I+D+i: 41.156€

Tejeduría: 110.364€

Tintorería: 239.087€

Hilatura: 523.270€



Textil Santanderina, S.A.
Governance. Awards & Honors.
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The Association of Family Businesses of Madrid 
(ADEFAM) recognises El Ganso with its 
sustainability award for Proyecto Índigo in 
Extremadura.

This is a pioneering initiative based on the planting 
of indigo in the region, in which the Cantabrian 
company Textil Santanderina also collaborates.

Recognition of Textil Santanderina in the
I Gala del Comercio Villasal de Cabezón de la Sal

The Association of Merchants and Professionals
VillaSal of Cabezón de la Sal recognized Textil 
Santanderina, together with the Civil Protection
Association and the Lebaniego Jubilee Year, 
during the I VillaSal Trade Gala of Cabezón de la 
Sal.

"The family business has a bright horizon 
because it is made up of committed people 
with a long-term vision", Juan Pares.

The Family Business Association of Cantabria 
(ACEFAM) recognises the trajectory of the 
Parés Boj business family on the occasion of 
the centenary of Textil Santanderina.

Juan Parés, has been appointed president of the 
Observatory of the Textile and Fashion Sector.



Textil Santanderina, S.A.
Governance. We have been "Good News" during the year 2023.
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Social Responsibility – Stakeholders.

Customer service.
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Risk analysis.

Our commitment to society.

Tax Information.
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Textil Santanderina, S.A.
Social Responsibility. Stakeholders. Customer service.

It is the Management that has the leadership
of sustainability management, supported by
the Management Committee, in its periodic
meetings and, in matters of social
responsibility, by the team of people
competent in the fields of CSR, environment
or energy.

Within the Stakeholders, for TEXTIL
SANTANDERINA the CUSTOMER has a
leading role, aware that achieving their
satisfaction at every moment they interact
with us is a guarantee of sustainability. For
this reason, the company has equipped itself
with analysis systems to define and evaluate
a series of KPIs that help us determine the
degree of satisfaction of our customers, with
special attention to the value of the
Production ISC, of each of the two Business
Units, and that measure the percentage of
orders that have been sent to the customer in
quality. agreed amount and term. These
indices are analysed on a monthly basis by
the Management Committee.

With regard to the procedure for collecting
customer complaints, during 2023, 233 were
registered, 1.40% of the orders sent, 71.7% of
them having been closed, compared to 215
and 60.9%, respectively, in 2022.

In this sense, it should be added that all the
post-commercial information provided to
the Client in the form of labels, technical
data sheets or other types of documents, is
in line with reality, obviously including all
the certificates that are issued within each
order that requires it.

We also see, from the numerous surveys
and inquiries we receive from our
customers, that they increasingly value our
commitments to the use of renewable
energy resources, to offer fabrics that
promote environmental protection, to
encourage the training and development of
employees and our concern for research
and innovation. Questionnaires and
declarations in the field of Social
Responsibility and that have been
completed with the common action of
Environment and CSR.

During 2023 we have been the subject of
several audits commissioned by Clients,
both environmental and social/labour, with
satisfactory results, for example, the annual
audit of INDITEX.
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Textil Santanderina, S.A.
Social Responsibility. Stakeholders. Value chain.

For the fourth consecutive year, we have
carried out the Higg – FEM environmental
self-assessment questionnaires and, for the
third time, the Higg – FSLM social/labor and
human rights self-assessment test, with the
score already indicated in this document.
Both have been made available to all Clients
who have requested them, facilitating the
transparency of our sustainability
management.

As part of the strategy of respect for human
rights, the procedures are established to
guarantee compliance in our value chain, in
such a way that these are contemplated in
the process of homologation of new
suppliers, and their requirement is reflected
in the company's general conditions of
purchase. In addition, it guarantees respect
for the labour rights of all its employees and
contractors, as well as our commitment to
respect our agreements with our suppliers
at all times.

All this is reflected in the ISO 9001:2015
procedures, within the documents of
Process No. 15, on Procurement and
Subcontracting, which contemplates the
performance of quarterly evaluations, as
well as the approval procedures followed by
the 59 new suppliers for the year 2023.

Likewise, the data of any subcontracted
company whose personnel agrees to carry
out work in the factory are registered in the
IEDOCE management platform, always
respecting the LOPD.
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Social Responsibility. Risk analysis.
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Our legal department monitors all the procedures and practices adopted by our organizations, in
order to identify and classify the operational and legal risks they face and establish internal
mechanisms for prevention, management, control and reaction to them.

Last year, in compliance with Law 2/2023, of February 20, 2023, regulating the protection of
people, a Whistle blowing Channel was launched, a system that allows employees and others to
confidentially alert about suspected misconduct, fraud or other irregularities.

Easy access is guaranteed through the Textil Santanderina website:
https://textilsantanderina.com/, with the link to the Reporting Channel tab, guaranteeing
security and anonymity.



Textil Santanderina, S.A.
Social Responsibility. Risk analysis.

TEXTIL SANTANDERINA has always had a
zero-tolerance attitude towards corruption,
bribery and extortion, which is why it has
always maintained a policy of transparency in
its management and business relations.
During the year 2023 there is no record of any
claim or complaint for this reason, nor have
we been subject to any sanction.
In accordance with the UNE EN ISO
14001:2015 Standard, specific risk analyses
are carried out for each Process in order to
identify them and define the necessary
actions for their prevention or reduction. The
risk matrices are available, as well as the
opportunities for improvement that derive
from them.

As already indicated in this Report, the
Company Management has explicitly
expressed its support for the Equality Policy.

Organic Law 3/2018, of 5 December, on the
Protection of Personal Data and Guarantee
of Digital Rights (LOPD), as well as the
General Data Protection Regulation of the
European Union, relating to the protection of
natural persons with regard to the processing
of their personal data and the free
movement of data in the EU and the
European Economic Area, are respected in all
our activities and communications.
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TEXTIL SANTANDERINA responds to and
assumes any consequences derived from
non-compliance with the legal
requirements that pertain to it. Neither
during 2023, nor in previous years, has
TEXTIL SANTANDERINA received any
complaint related to the violation of human
rights.

It is our responsibility that the Private
Security Company that works at Textil
Santanderina complies with all the points
established in current legislation, with
respect for Human Rights and correct use of
force and other measures.



Textil Santanderina, S.A.
Social Responsibility. Stakeholders. Our commitment to society.

An expression of this commitment to
sustainability is also to have been selected by
the European Union's Sustainable
Consumption Pledge program.

It is a voluntary program of the European
Union whose objective is to promote the
sustainability of production and consumption
processes.

By making the commitment, we assume
that:
- We identify and take action to reduce our
carbon footprint.
- We identify and take action for our
environmental footprint, and impacts related
to resource consumption.
- We increase our "circularity".
- We respect the social sustainability of our
entire value chain.

We have participated in the book "Social
impact Cantabria: what organizations, the
Administration and companies do to
improve people's lives", coordinated and
edited by Carlos Barroso.

A book that compiles the social impact
initiatives developed in Cantabria by some
70 organisations, classified into four blocks,
each of them dedicated to organisations in
the Third Sector, Employment and Social
Economy, Institutions and, finally,
companies.

In addition, its pages include more than 300
testimonies of people linked to the most
social part of society: people at risk of
exclusion, family members, volunteers,
professionals from organizations, among
others.
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Social Responsibility. Our commitment to society. Infancy.

Beyond its own activity, Textil Santanderina
promotes respect for human rights and their
promotion, through its collaboration with
different non-profit organizations, in various
regions of the world. Likewise, we are
convinced of our responsibility towards our
immediate environment so that together we
intensify and accelerate the commitment to
sustainability in all its dimensions.

Children are one of the most vulnerable
groups, which is why TEXTIL
SANTANDERINA collaborates with various
groups, including:

Federación Niños del Mundo.

Corporate Alliance for Childhood
Vaccionation

ANIDAN.

This year, our contribution has covered the
renovation of safety elements in the
Children's Shelter in Lamu (Kenya) Mn 2/23
(Two water extraction pumps, fire hoses,
electric mosquito repellents and renewing
the beams that support the roof of the
toilets).
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Social Responsibility. Our commitment to society. NGO's

AMICA.

Marcha AMAT.

Ruta 6.

Proyectos Extraordinarios.
Formación Senegal.

After the first phase, in which some 8,000
pads were distributed, we have donated
fabric for a similar second phase.
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Social Responsibility. Our commitment to society. Education.

TEXTIL SANTANDERINA, aware of the
importance of education to promote human
rights in young people, supports all actions in
favor of culture and equality.

It should be noted that during 2023 we have
been visited by 12 schools in the region, with
a total of 350 students, during which we not
only explained the characteristics of our
company, but also promoted the business
and industrial culture and disseminated the
values and principles of the SDGs and the
2030 Agenda.

Summer Courses, University of Cantabria,
Comillas.

We have maintained close collaboration with
schools in the area, as all of them have had
the experience of coming to us in demand of
material that may be useful in their
educational task, and having been well
attended to the best of our capabilities.
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Social Responsibility. Our commitment to society. Culture.

Encuentro de Música y Academia – 2023,
Fundación Albéniz, Escuela Reina Sofía.

Collaboration with the publication of the book
“The musical legacy of Matilde de la Torre”

Zaida Hernández-Úrculo Rodríguez.

Coral Voces Cántabras.

Grupo de Danzas Virgen del Campo.

Colaboración con la asociación VillaSal.
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Social Responsibility. Our commitment to society. Sport.

TEXTIL SANTANDERINA has been
particularly fond of supporting sporting
activities, especially at the grassroots level of
various sports disciplines such as football,
athletics, volleyball or the native sport of
bowling.

Club Voley Textil.
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Social Responsibility. Our commitment to society. Other performances.

Fundación Asilo San José.

Asociación Española contra el Cáncer

Collaboration with different institutions:

All donation, sponsorship and/or projects are
subject to prior analysis. As we have seen, in
2023 sponsorship actions were linked to the
promotion of arts, culture, innovation or
education, with a contribution of €34,100.
The Social Responsibility department's
budget amounted to €279,031 in 2023.
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Our commitment to society. Tax Information.

Consolidated corporate income tax expense for 2023 corresponds to the aggregate of
consolidated companies, taking into account consolidation adjustments, and shows a
positive result of €589,355.39.

The parent company has incentives and tax deductions pending to be applied in the
coming years:
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Tax incentives Year of origin 
Year limit for 
application 2023  

   
I+D 2010 2025/2026 173.657,27  
I+D 2011 2026/2027 166.027,10  
I+D 2012 2027/2028 140.956,73  
I+D 2013 2028/2029 101.653,42  
I+D 2022 2037/2038 167.481,78  
I+D 2023 2038/2039 167.400,00  

     
    917.176,30  
     
 SUBSIDIES 
 

The detail for the Group’s subsidies as of  December 31, 2023 and 2022 is as follows:  
 

 2023 2022 
Subsidies at the end of fiscal year:   
Textil Santanderina, S.A. 684.853,89 848.023,10 
Acabats del Bages, S.A. 117.730,00 136.979,00 
 802.583,89 985.002,10 
Income recognised during fiscal year (785.612,13) (1.134.953,28) 
 (785.612,13) (1.134.953,28) 

 
he movement of this item in the attached Balance Sheet during the fiscal years 2023 and 2022 
has been as follows: 

 2023 2022 
Balance at the beginning of the fiscal year  985.001,97 433.455,11 
(+) Received during the fiscal year 467.908,94 1.402.761,82 
(-) Subsidies transferred to income for the fiscal year (589.209,27) (851.214,96) 
(-) Renunciation to subsidies during the fiscal year (61.117,75) - 
Balance at closing of the fiscal year 802.583,89 985.001,97 
   
   

 
The Parent Company receives free greenhouse gas emission allowances. 
 



TEXTIL SANTANDERINA

9. ANNEX.

Summary of the table of values.

Summary of content and equivalences.

Independent Verification Report of the
Non-Financial Information Statement Consolidated
for fiscal year 2023 (Lobelia)
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Textil Santanderina, S.A.
ANEXO. Tabla resumen de valores añadidos en la presente memoria..
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Year 2019 Year 2020 Year 2021 Year 2022 Year 2023 2024 Goal 
Production values. 

                Buy total raw material (kg) 3.507.756,00 2.132.851,00 2.878.548,00 2.548.171,00 2.228.827,00 2.100.000,00 
                    Buy certified raw material (kg) 170.126,00 112.188,00 1.946.136,00 1.793.657,00 1.542.729,00 1.575.000,00 
                    Buy certified raw material (%) 4,85 5,26 67,61 70,40 69,22 75,00 

   Spinning production (kg) 2.472.968,00 2.000.000,00 2.370.000,00 1.822.000,00 1.679.963,00 1.700.000,00 
       Loom production (m) 5.488.267,00 3.400.000,00 3.600.000,00 3.440.000,00 2.755.743,00 3.130.000,00 

Production Dry Cleaning (m) 17.206.479,00 10.300.000,00 10.670.000,00 11.890.000,00 9.957.447,00 10.000.000,00 
     Yarn production Dyeing (kg) 288.875,00 341.000,00 440.000,00 762.000,00 633.551,00 700.000,00 

    Total production (kg) ---------- 6.916.024,66 7.542.413,32 7.325.507,60 6.323.421,55 7.000.000,00 
              HIGG-FEM Score 56,20 61,70 69,70 74,70 71,00 75,00 

              HIGG-FSLM Score 75,00 75,70 74,70 75,70 74,70 76,00 

HR Management 
Total Workforce 332,00 280,00 250,00 233,00 236,00 

    Men 238,00 205,00 184,00 176,00 178,00 
 Women 94,00 75,00 66,00 57,00 58,00 

              Average 
workforce 

340,00 311,00 263,00 245,00 237,00 
              Pay gap (%) 92,42 85,29 99,80 88,18 88,81 90,00 

          Hours/person worked (h) 1.745,00 ERTE-COVID 1.708,00 1.807,00 1.808,00 1.800,00 
      Average overtime per person (h) 45,01 13,04 21,70 15,40 10,78 10,00 

  Absenteeism rate 6,82 6,86 6,96 9,07 8,95 8,00 
Accidents 15,00 8,00 14,00 15,00 12,00 10,00 

          Incidence Rate 649,35 1.532,57 2.502,61 2.111,93 2.000,00 
         Training - people 136,00 55,00 191,00 174,00 141,00 200,00 

    Training - hours 891,00 94,00 1.176,00 704,00 1.403,00 1.500,00 

Other Indices 
     Customer complaints 333,00 251,00 190,00 215,00 233,00 200,00 

  Costs not Quality (%) 1,82 2,85 1,95 1,99 1,76 1,50 
% No Quality 2,39 3,31 2,34 2,22 2,10 2,00 

ISC Fashion Production ----- ----- 76,87 76,87 69,66 80,00 
ISC Techs Production ----- ----- 58,61 55,45 56,08 70,00 

Investments (€) 1.400.000,00 1.210.702,00 1.899.757,00 1.397.995,00 1.070.958,00 1.500.000,00 

 



Textil Santanderina, S.A.
ANEXO. Tabla resumen de valores añadidos en la presente memoria..
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Year 2019 Year 2020 Year 2021 Year 2022 Year 2023 2024 Goal 
Environmental management values. 

CO2 emissions 
   Total verified CO2 emissions (Tm) 27.554,00 24.126,00 24.331,92 16.777,45 8.284,00 10.000,00 

Emissions/kg of production 2,58 3,49 3,23 2,27 1,31 1,30 
Emissions/employee 69,55 77,58 92,74 67,80 34,95 45,00 

      Audited Emissions - Category/Scope 1 27.372,51 24.031,91 24.266,55 16.610,00 8.284,00 7.500,00 
      Audited Emissions - Category/Scope 2 276,49 94,09 123,45 1.735,71 3.906,00 2.500,00 

     Audited emissions - Cat. 3, 4, 5 (Scope 3) S/M S/M 699.192,90 699.443,93 699.000,00 690.000,00 
    Total audited emissions S/M S/M 723.648,27 717.960,09 712.190,00 700.000,00 

Waste management 
   Non-pellet residues (TM) 3.423,09 2.421,87 3.035,87 2.528,68 2.222,01 2.100,00 

Non-Hazardous Waste /kg Production 0,32 0,35 0,40 0,34 0,35 0,35 
     Pellet Residues (Tm) 43,21 30,14 45,83 42,23 36,85 35,00 

  Hazardous Waste /1,000 kg production 4,06 4,36 6,07 5,58 5,83 5,50 

Water Management 
               Supply network (m3) 7.449,00 8.383,00 10.528,00 11.177,00 10.683,00 10.000,00 

Total (m3) ----- 442.242,00 442.190,00 452.894,00 418.329,00 410.000,00 
Water consumption / 1,000 kg of production ----- 63,94 58,63 61,82 66,16 58,57 

   Purified water (m3) 550.319,00 426.050,00 485.636,00 456.275,00 399.089,00 400.000,00 
      Purified water/ 1,000 kg of production 65,54 61,60 64,39 62,29 63,11 57,00 

Treated water (m3) 276.432,00 221.642,00 212.867,00 198.249,00 222.259,00 195.000,00 

Energy Management 
Self-consumed-cogenerated energy (kWh) 19.435.806 15.213.410 15.867.070 9.636.155 0 0 

          Imported Grid Energy (kWh) 417.782 458.834 478.478 6.389.708 13.786.060 16.140.000  
           Photovoltaic Yield Energy (kWh) 0 0 750.644 859.750 804.352 805.000 

Total electricity consumption 
(kWh) 

19.853.588 15.672.244 17.096.192 16.885.613 14.590.412 17.000.000 
          Electricity consumption/ kg 
Production 

1,86 2,27 2,27 2,31 2,34 2,40 
Certifications 

   Ventas - BCI (kg) 281.519,00 168.741,00 453.464,00 738.848,00 985.553,00 750.000,00 
    Ventas - GOTS/OCS (kg) 597.352,00 453.803,00 426.169,00 573.182,00 266.231,00 400.000,00 

    Ventas - GRS/RCS (kg) 99.892,00 101.365,00 223.122,00 209.405,00 582.677,00 500.000,00 
       Sales - PEFC/FSC (kg) 0,00 29.699,00 290.684,00 689.915,00 573.604,00 650.000,00 

        Sales - EuropeanFlax (kg) 0,00 0,00 0,00 42.297,00 44.594,00 50.000,00 
Purchasing - BCI (kg) 0,00 178.020,00 626.275,00 741.711,00 1.409.106,00 750.000,00 

Purchasing - GOTS/OCS (kg) 0,00 497.107,00 344.495,00 634.528,00 359.184,00 400.000,00 
Purchasing - GRS/RCS (kg) 0,00 93.228,00 169.582,00 296.354,00 397.414,00 500.000,00 

Purchasing - PEFC/FSC (kg) 0,00 67.035,00 382.959,00 740.841,00 731.619,00 650.000,00 
    Shopping - EuropeanFlax (kg) 0,00 0,00 0,00 73.905,00 34.873,00 50.000,00 

                  Certified Sales / Total Turnover (%) 8,38 11,14 16,42 23,97 22,65 25,00 

 



Textil Santanderina, S.A.

TABLE OF REQUIREMENTS FOR NFIS– LAW  11/2018  - ODS - GRI – YEAR 
2023

The table below outlines the non-financial and diversity information requirements mandated by Law 
11/2018, of December 28, and the sections of the non-financial information statement for the fiscal year 

2023 where they are included, as well as their relationship with the SDGs and the GRI.
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TABLE OF REQUIREMENTS FOR NFIS– LAW  11/2018  - ODS - GRI – YEAR 
2023
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